
OFFICE OF,THE NDIRECT TAX OMBTJDSMAN: MUMBAI
3'd Floor, lltpacl shulk Bhavan : plot No. c-24: sector-E:

Ee!{r--E.qla comptex: Bandlq (East) : Mumbai-40005 I

F.No. OmbudsmanlN4um/Ger:/201 U. I f"O
N4umbai, the 30th November, 2015 I u

T'c,,

Shri S.G, Bharadi
Executive Director.
CHEMEXCIL,
4th Floor, 7, Jhashi Castle.
Couperage Road, Fort,
Mumbai- 40000i.

sub: Posting of Indirect Tax orabudsman Mumbai-reg.

Sir,

I have recently assurned the charge of Inc]irect Tax onrbudsman at Mumbai internts of Govt' or.li{i1^nt_inittty of Finance, Department of Revenue office order No.232/2015, dated 01,0g.r:0]5, issued under F. No. A.Lzaz6/5/20Is_Ad-I.

?'- . The jurisdiction of Indirect Tax onrbudsman extends over the states ofMaharashtra & Goa. M1' otlice adclress and contact details axe as under:-

SHRI R, P. RAHEJA,
INDIRECT TAX OMBUDSMAN,

Office of the Indirect Tax Ombudsman
3d Floor, utpad shurk Bhavan: prot No. c-r4:sector-E,
Bandra K-urrs comprex: Bandra (East), M*mbai- 4000s1

Terephone No. 022- 26s7zgzz, Fax No. 022- z6s12g2s

r i, mail ld:-
r' rncre H an urgernt need to disseminate knowledge/information regarding thefirnctioning of Indirect Tax onibudsman. The details of the powers ancl duties ofombudsrnan, procedure for reclressal of grievances, settlement of complaints by



agreement and award by the Ombudsman, are given in the Indirect Ta"x Ombudsman

Guidelines 2011, which are available at CBEC website www.Shec.gqy.,in.

4. Briefly, the functions of Ombudsman include receiving complaints fioni Tax

Payers t:n various grounds like:-
a) delay in issue olirefunds of rebate

b) delay in adjudic;ation;

c) delay in registration of tax payors;

d) delay in giving effect to Appellate orders;

e) non adherence to the principle of o'First Come First Served" in sending refunds;

CI non adherence to the rules prescribed for disbursement of drawback;

g) non ackrrowledg,ement of letters or documents sent to the department;

h) delay in release ofseized books ofaccount andassets;

i) non adherence to prescribed working hours by Customs, Cent'al Excise and

Service Tax officials;
j) unwan'anted rucle behavior of Customs, Central Excise and Service Tax offioials

with assesses; or

k) any other fi]atter relating to violation of the administrative instructiorr and circulars

issued by the CIIEC in relation to Custonrs, in relation to Customs, Central Excise

and Service Tax administlation.

5. In cases where such complaints/grievances are received, it shall be endeavor of the

Ombudsman to promote settlement of the complaint by agreenrent bstu/een the

cornplainant and the conoerned Customs, Central Excise or Service Tax authority through

corrciliation or mediation. If the complaint is not settled by agreement rvith irr a period of
one month from the rJate of receipt of the complaint or such further period as the

Ombudsman may consider necessaxy, he may pass an award in the form of a speaking

order after allowing the, parties a reasonable opportunity to present their case.

6. In acldition to handling of complaints/grievances, the Ombudsman nray also

identify issues that increase the compliance burden or create problems for tax payers and

may bring those issues to the attention of the CBEC and the Minisbry of Finance.

7, I seek yclur active participation in disseminating knowledge/information relating to
the func,tioning ot' the Ombudsman to all the members of your
Association/Federation/Chamber/Organization etc.. With a view to clariff any doubt the

members may have, I can also address your members at a mufually convenient date. I am
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sure that with your pro-ective approach! we should be able to build the institution of
Indirect Tax Ornbudsnnan, a robust platform for grievances redressal.

L I would also request you to give me some feedback on the issues that inc.rease the

compliance burden or create problems for the tax payers

Yours faithfully,

4t/uf t>-
(R.P. Raheja) t

Indirect Tax: Ombudsman,
Mumbai


