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OF''F''ICE OF THE CHIEF COMMISSIONER OF'

SE}EVICE TAX, MUMBITI ZONE
I5TII FI.OOI(, AIR INDTA RUILI]ING, NARI]Vf AN POIN'I,

MUM['rAI-400 021.

Lmail: ccu-stin rrm@)nic.in 'I cl No: i22-22O49152

TRADIi I\OTICE l{O. : fiZ 12016-17 - SniRVICE T.r\X

Srrb: I(c-crtcrgizing/ operationalising e-hclpline irr Scruice 'fax. i\4iurrlrai Zonc rcg

,'\itcntioit oi'ali l-raclc antl Indu-stry is inr,itcd to -i'rarlc NoLice i'io.03iii-
III:,1.i'l.iNij/t'CO lV{U\,1BAI ZONIl-i/20i2 datcd 28t}' Septcnbcr 2i)12- whcrcir-, it u,as

itrlortnccl that an "[r-F{clp1ine" lacili1,v at the 7,onal lcve1 iras bcen launchccl on rhe xchsile
lvlyl't'.sct_r:ilcta:iltell{tbai.qor'.in 1br clarilrliug the riorrbts ili- trirclc and inrlirsii'i. 'i\,'ilh a ricn,
to ntakc the 'l'axi;a-t,cr Services lrlore risc; fl'ie1d11,. a ti.,,i11cr itaitiie stnrunr5ai__txcet las uls.
bcctt crcalcd iirr 1Lu1hcr l'acilitatior.,. ol'tirc trarlc and in.lristrv in ihis lccard.

2. \,\/irile lcitct'aiiitgi ihc ar aiiabiiit,i oi thc c-lrciplirrc ancl the trvitter haLrcilc. i1 is

it,;bl'r.:rcd that iirc said Traclc Notice has becrt anreudcd 1o thc extcnt that hclp irr assrcssnlcnt

tltatters wouid be rcstrictccl to procedural issucs only. Fielp olr olher sr.rbslantivc icgai issrrcs

in rclation to asscssntent viz. classification atrcl verlue dctermination rvill riot iail unc{er titc
purvierv o{'thc c-hclplir:e and tivitter h:rncl1e. particular:ly as these lacilitics arc lirr aclcilcssirrg

local issues and problcn.rs. Thc help r,i,itir regarcl to rcsolving proccdLiral clcia-vs anrl ircip in
addrcssing thc systei-ns relatcd problertrs remains unchangeil.

3. r/iith thc vicrv to ntake 1he e-helpline altd tire tivitlcr handic cflf'cctjr;c platIot'nis. it has

been clecicicrl ttot to insisl on P1\N. Registratiott ltulttber. ctc. fl'otit tiic aitplicanls lcri-secking

cl ari {lcatiolrs r.'iei. I itcsc nrcrlia.

4. Ail ilrc 1t'ittlc ass;ocili:oirs lr'c icqr.r,:s1cti 1.r; 111.'ij.;q risc o.l'r.liis c-1-rclnlinr: ;lril lltr: ii..'i1lci

handle ancl bring the contents of this'fracle Notice tr; ihc attcntion o{'lircir rlcnrbcr-s in

irarticLrlar and thc tradc iit geitcr"al.
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'l'lte Cirailn-ritn, Clentlzrl Boald olExcise ancl CLlsto!.r)s, North l.llocli, Nerv Deihi, I10001,
'l'he Mcrni-.er (P & V)/ Member (Servicc 'i'ax) i Mernber (Centrai tixcise) i lVlenrber (CLrstops) /
Xlenrber (i, & l) / Vk:ml,'er' (BLrdget), Central iloald ol Excise and CLtstorns, Nortir Block, Neiv
Delhi - I 10001,
'l'he Dircctol Gcrrel'al ol- Corids arid Sen,ice
'l'ower 3 & 4, NL.cc i)iaza, Prrshp Viiral Sector

,1. 'l'he DireL:tor Ceneral, Dit'eclorate o1'' llLutran IlesoLrrces Ilevelopnrenl
liaiendra Piace , Neiv ile ihi - 1 10001.

-5. 'l'he Directol Cencra.t, IJilictorafe r-r1'IILimarr liesoLtrces Developmenl (litli-asilLrctLrre,Wing). C-.1.
Wi:st Wing, Clcturd Iloor'. hcon IlLrilciing. i--tistr ict Cenlre Sake1. Neu, lleliri - I 100 | 7

6. 'l'he Director'{}eneral, {)ilcclorate o1'L'entlitl hrcise Intelii.-qence. \\'est lliock Viii. Wing No. Vi,

10

2ncl Flo<lr', ii,l(. Ilr-rlain, Ncw Dcllli - I l()0(r6
'i'he Direirio:'Cctt,.:ial, l)!rccto:aie rrt Ccntrai Excise insl:eclicrn, Dlurl Sirape Btrilding, 1.1,.

ilhiiwan. i.P. llstatc, Nuv i)elhi - 110002,
'lhe Acltiitiortai liileclol Cener-ai, iJirectorate o1'S1,51sp., Nerv Dolhi 4rlr & -tiil Fkror., Szintr-ai
liotei,Chrlak-vapriri, J'{e iv Deliri - | 1CJ2I i Cironnai, ist Irloor, Centrai Ilxcise Ivlain }irrilding No.
26li, Nl.C. l{ciids, Nuiigambrkkanr, (-'hennai- 6C0{)3,i.
'i irc Dilecir,ir' ()erteitri, ilileoii:r'aic t.ri- vjigiiarrce, Znci & 3r.d r-ioor, i'ioici Siurrai Hairtii,v,a Mar-u,
Chairakyapuri, New Deliri - I i0021
'l'he l-\irector Ceirtral, i)ilectolate o1'Vairration, trvcw Cuslt-,rn I-lrtuse, Arrrrere lsLrilding, 7th Floor,
Balialrl Ilsiate, lVlurnbai - 400001
A i i (lh i e i' Coll rrr issiorels ot' Serv ice'l-it x.
Ci r i c t' Conil n iss i oner o f' Centrill L-.sc i-qc, \4 untbai Z,one-l/ lL.
Ali Plincipal Corrurissioners / Corrlmissioner:j ol Service 'l'ax, Mr-rmbai z,one
'fhe Adclitional l)ireciol Ccnelai. lJilector-ale o1'Inspection, WIt{J, N4uutbzri,41h lrlour,'lranspclrt

l ioLrse, Poona Slreet. Masjid (!iast), I',zlLunbai-400 009.
1.5. l'lre Atlclitionai lJirect,ll Cenclal, I)irectoll,rte olCeniral Ercise lnrelligerrce, Wlttj, Mrrrlbai, lst

& itd i]ioor. N 1'(l& itd i''ioor. N.'l'.C. i loLise, N rVlorarji I{d. Baliard L:state, Fort, ivlLrrnbai. ivla};rrraslrrra-i0000 I
i6. 'l'he Aclriitirrnitl Iiilectol Genelri Direct.)r'rrle ol Vi,,iiarrr-e ('rr*nr,< e,r,i (',-nr.rt I.'.liilectol Genelai, Dircctol ate ol Vi!iiance, Ci lle 1\cl(ltlionll l-)!l'ectot' Ueneral, 1)rrcctolale cll Vr!.iiance, Custortrs anrj Cc-ntral Ercise.

West Zortal [-]nit-7tir Iicor. :\rtnere i]Lrilding, Nov C'.tstt'rnrs lloLrse, Ba!larrl [:srare. VlLrrubai -100Lrurbai -l0i)
00r.

17.'l'he lrtriiart Ilanki;rg Associition. Wolld'i'r'atle Center,6iir Irloor'. Woliri'i'raile C,rrnpler. CLrtJ

Palade,M r r:nbai-.101) 0rJ 5.

lll. t-if'e lt'tsLttancc Llittrncil. Jeevii;r Seva- Anner 13ldg.,4tli Floor- S. V. lioiid, Santacruz (W),
rVlurnbai-400C54
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I'ax, NACEN- Center

- S,Saket,nvew Delhi -l
Ol- L--xcellence, 3rd Floor,

100 r7
(I'lRM 507/8, Deep Shikha,

Tiir lrloor,

li4 urnbai-

19. Asst-rciai;otr of'h,,lLrtital ilLrrrcls in lniiia, Orrc lnclia Btrlls Cenlre Tou,er 2, Wing B, 70 l.
8,i l, Senapati Rapai niarg, Elphinsrone lloacl. NlLrntbai,,100C13.

20. lltlmbay (lhartered AccoLirt{ants Socirt,r,,7, jolly Bha,.'an No.2, Nerv lv{aripe L,ines.
4 U0020.

2i. lnclian ir4elcltant Chambers, Inclian Melchzints Chambers Marg, Churchgate, MLrnbai-400 020.
l-2._ \|lostqqn* !ryfitA RglilSnai Corrncii of th.: irrstitLrte .lf Cl:erter-ecj. -rtrcee Lrntant ol lnrl.ia, .lCtrl Bhavan,

27. Ciiil'i)alacie, llcs,; Ilox NtJ. 608 l. i-olabii, lVlr-itnbar-4 00005.
2i. Miiltarasirtla Ciranrber ol Ilcusing Inritrsir.l,. lViaker Ilhavarr-ll. 4ih Floor, lti. V.T.Mar.g, New

Marine i,ines, Chrrrchgate, Mriml::ri-400020.
Ilolei airtj Iieslii,.)rarlts Association (Western India).4, Candv IIouse, Manfllili Roatl, Colaba,
N,lLtnrbiii 400 0C1.

l-ti:iiLlels Associniiori oi lrtrlia, {l i/C-:(). Tilr Iloi-.r'. Conrnrerce Cenier., .i. L)aclair:e iloacl, 'l'ardeo.
jizluutbai 400 014.
lrtelii.rr )'latiort;rl Shipoivlers r\ssocialion, 22. M:rker''1'orver-F, CLr['l'Iraracie, MLrnrbai-.jiJO005.
l)'r'iirarrlrtLtnbai Crrsirrnr IIrrLrse Agertt:; As,qor.riatir.rn, 1]/14. fujittal 'l'rtr.r,r-r:t, 'C' Wing. ?th i:'loor.
N- r,i ri t n ll I r Po i r rt, fi,'i r r ln l>ai-4 Lj0 {J2 i .

Nialilinlt; Associaliort ol' Shigl Otvrrei:i. Ship iliinager"s ar,i Agenls, lst lrlr-ror., Machinlon
Maokenzie BIcig." 4, Shoor ji Vallablradas Marg. LJailai'r! llslate. tulLrnbai-40003ti.
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29. the Asscciaiecl Charnbers ol Commerce & hdusii"-v cf lrdia (|SSOCIiAM), 5, SarCar Palei

Nlarg, Charrakynpiiri, Nerv Delhi i i0 021.

30. Ivlaharashtra Charnber ol'Con.irnelce, industr';v aitii z\griculture. Oir';i:on Il<-,use,5ih irlocr. 12. K.

Dubhash Marg, Fo11, Murnbai-40000I .

3]. TIre Airliite Opclatoi Coinrrrittee. C/C. Delta Ailiiire l'erniinal 2A,2t;d Floor, CSI Airpr;rl,Sahar.

iv{urnbai-'tU009i.
32. Bornbay Goocls Trar.rsport r\:,soeiatio:i, i8, N"lth'.4 Charlhei's,2nd Ijioor, [(ai,yan Sireet, Masjitl

Runder (F,ast). MLrirbai-400009.
33. Travei Agerlts .'\ssociation <;f lndia" 2-l)" l-zrr'vieiloe & N{ayo f{oiise' 2'/('' l)t' D' N' }1oac' Irorl'

Nlr-iinbai--1rJO001 .

34. Adverlising Agcucics Associalron of ltidia. 35, Nialier Toiici I. 3rd Floor. Coiaba. V1u,.'nbili-

4(_i(XlC I .

-l-5. 
'l'ite {l}tllrilci gt--l';rr (-opsl:iililt1,,, .1 " iiti.'rl f iranit-.cr's Cr. i'it',ol^, Ncr,., \:1arl,l,: L,iirr:s, Mirrnbai-

40001()

-16. ilt,.li::r ilstitll'..: r.,t'Cr;st \\rol'l<s ./-r..:cor-inllt:i of inilia. W,:sir'rn ii,cita I(r:glc;;l:ii -t':tic;i1,, i{i,]rii
CiLairii.rcls. 4t;r l.iool'..lrt:i.it:rir;tcoii.ti Marg. Foii. \'iiiiilbai-''l0CCC i.

i7. Iitdiai': |iloiion irrcture PicJ.Llcer's A:;sociatic-n" 'ri,'iPPi\ iioi.;:;e'. Dr. Ali;ret1i..l' . li.carl" llai-rrii':t

(West). iv1 Lunbai--iC005C.

C1r-riei iga',.r. id u lrlbiri .10U 0i().
39. Secuiities L-xcl.iatrse Board cf inciia. SEIIl, Ploi No. al4-4,'G' Blcck. Il:iilclta iiLrriai Ccirrt;jc:.

Bandra (East), luitimbai 400 051.
40. l'irc Confedcration ol indian Industrlv (Cil). i05, 1s1 Fico;. Kr,kad Ciranbers. i--1 2 Dr'. .'\.iri,it

Besant I{oaC, Worli, MLrmbai - 4000 i8.
41. IrlCCl - lvlaharashti'a State Ccuircil. Krisiuraniai Ci,opeialit,e llousii:g Socieiy I-tciGrounri I]ii;or.

Plot No. Ii-B. Pochkirar,*'aiaiioad. Worli. fuiurnbai - 40C C30.

-11. Boinba,r Charnbel of Cornmerce & Incluslty. 4, lviackiruton Maciienzic iSLrildiug", Shoorii

Vailablidas Rd, Ballard Estate . Fort. N1Lrrnbai, Ivial:ariishtra 210000 1.

43. Chairman, Indirect Ta;t Committee, Borrbay Chartclei AccoLrntanis Socicty, T J<;1iy Ilhavzin No.

2, irlelv fularine Lines, Murnbai-400020.
.i4. 'f ire liistititte of Coiltolrity Secreiaries ol india, 13 jolly N4akcr- {-lhairbers Nio. 2, Isi & 5ih ir'loor'.

N ari rran I'oii'rt, ivlr.turbzii-.10002 I .

45. l'haire lirnall Scale Ind';stties Association, Wagle l:stirte, 'i'itare (west).
46. larapr-rr' lnrlustriai Nlalufactura's Associalion, ilecfeatiort Certtre, I{lDC. -l-al':rp.rr lncu-ctiiai

F,staie. If ist. Tliane-40 1 506.

47. -i-he 
itrstitLrte of Charlered AcooLrlilartis of Inciia (Westerir i{eiriorrai LtrI-fice), IL-Ai 'iori'er". Plot:rir

C-4C, G Bloch, Opp. MCA hcacleml,, Besides Sta.nclarc'i Cirariered l]ank, Ilandra KuriaConrpier.

Bandia (East), Mumbai- 400 051.

Bornbay lnciustries Associa.tion, C/o. M/s. Llindustan N{otor ir4[g. Corlpiiny, 32lA, Vidya Villa
C' orrrpor-rnd, O 1 d Nagardas Road. AnCheri (E). Mur-nbai-4 C0069.

lndiari Textile Accessol'ies & Machinerv M:riruincturing Association (l't'AMMA), C/o. fu{/s.

i-atltia ltubber N,lanulactLrring Co. Pvi. I.tcl.. Sakinaka, I(urla-Artdhcri Roar1. MLrmbai-400072.
'fhe lr,ti11 Oivners Associaticn. f)i.r,.rru BLril.Jing..lth [--ioor, 1,\ear Poriuge-se L]hLIicil. Oi,'p. i:'eroze

Claxes, Gokhale Road Nortir, Dadar (West), MLitnbai-400C28.L t455eS. UONllale KOaLI 1\Ol [ll' L/aUa1t \ vY c5L/' lYlLlilrudl-$\]L'vzo'

1t. frs\c Cheurlcals Export Promotion Cor,rncii. Jhansi Castle, 4tir liioor. 7 Ctlope;'age i{cacl
VM,,unt.,ai-40000-1.

Boir,balu Metai Exchaiige Ltd., C/o. NI/s. B. Rarncshiiumar lv{elais Pvi. Ltd.. i27" i(ika Streei,

GLilahvadi, N{Lrnrbai-400004.

l'he Chenricai and Alkali Mer-cliant's Associaiicir, ;11/1 15, Kazi Sayeri S'Lreet, (li;iabi ilcuse,3rtl
Floor. N4umt ai-4 rJ000i.

Aii India A.sscciation i;i InCtislli.,:s. Neu, L',xccls;or IS..tiicliiig, r;th.lrlor.,r, /r"l(.1'laik l"i;rg, ir'ort,

N4unrbai-+0000 1.

Capexll, ironneriy Clrcrricitis c?*. Aljied Prciiticts irxpori iriotrotion Cout-tt-.i1, t.l/o. M/s. Zenitll

lnciustrial Rub"cer Prodr:t:ts P';i. i-td.. i\,/2. iiiti'cki'i llaita1,8(l Vcer Nariittan ltcraC, Clli-rrc1l!]ale"

MuLnbai-400020.
DepLrtl,/ lissislant (Cor:rpriter-). Service'l'lix-i ibi upicadii:g on the Website'
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