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1. Introduction

LabSetu is a digital platform integrating testing and inspection agencies across the country under a
single window. It has been designed to strengthen India’s trade facilitation ecosystem and ensure faster,
transparent, and paperless certification for export and import commodities. Key functionalities
embedded in LabSetu are:

Streamlines the process of testing and certification by digitally connecting exporters, importers, and
accredited testing and inspection agencies.

Unified online interface enables seamless interaction among stakeholders.

Allows users to search, select, apply, track, and obtain digital test reports and certifications across
various product categories.

Improves transparency, traceability, and turnaround time in the certification process.

Reduces delays in obtaining test results and certifications.

Improves traceability of test results, enhancing accountability.

Enhances global trust in India’s quality infrastructure.

Boosts visibility and accessibility of accredited testing and inspection agencies nationwide.

Over time, it aims to evolve into a robust, data-driven ecosystem — offering insights for policymaking,
enabling demand forecasting, and delivering advanced analytics to identify bottlenecks and capacity
gaps in the testing infrastructure.
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2. Coverage & Target Audience

2.1 Coverage

This user manual provides comprehensive guidelines for the internal operations of testing laboratories
participating in the LabSetu platform. It is designed to support lab personnel in delivering high-quality,
compliant, and timely testing services to exporters and importers.

The manual focuses on:

e Ensuring regulatory compliance with national and international standards
¢ Maintaining consistent quality assurance across testing procedures

e Delivering accurate and reliable test results

e Facilitating timely processing of sample testing and certification requests

It also outlines the digital workflows, roles, and responsibilities within the LabSetu ecosystem
to ensure smooth coordination between labs and trade stakeholders.

2.2 Target Audience

This manual is intended for authorized personnel within testing laboratories who interact with the

LabSetu platform. The primary users include:

o Lab Administrator — Responsible for managing lab profiles, user access, and overall operations
related to the particular laboratory

¢ Lab Branch Manager — Oversees branch-level activities, ensures compliance, and coordinates
with exporters

e Lab Technician — Executes sample testing procedures and uploads test results to the platform

3. Pre-Requisites for Accessing Trade Connect Portal

To ensure smooth access and functionality of the Trade Connect e-Platform, the following
prerequisites must be met:

I. System Requirements

e Acomputing device (desktop, laptop, tablet) with stable internet connectivity
e A modern web browser installed (Google Chrome or Microsoft Edge for best compatibility and
performance)

Il. Portal Access
e Access to the Trade Connect e-Platform via the official URL: https://www.trade.gov.in/

lll. User Registration

e Each Lab user has to register on the Trade Connect portal
e Labusers must have valid login credentials to access platform

IV. Merchant Id for Branch Management

e Merchant ID and Checksum keys from PayGov are required for managing branch-level
transactions and services
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4. Integration with PayGov

Laboratories are required to register with PayGov - a designated payment gateway service provider, and
configure their bank accounts to facilitate the receipt of fees related to the testing and certification of
commodities. Integration with the PayGov payment gateway on LabSetu requires a valid Merchant ID
and Checksum Key.

Laboratories must complete the pre-onboarding process with the PayGov team to obtain their Merchant
ID and Checksum Key. Relevant information, including contact details for the PayGov team, will be
shared via email.

Note: Merchant ID and Checksum Key are confidential and must not be disclosed to unauthorized
individuals.

5. Functions of Laboratory Users

Key Roles and Responsibilities of Laboratory Users:

Sr. Process Description Lab Lab Branch Lab
No. Admin Manager Technician
1. User Function to approve /
Management deactivate users by Lab
Owner. Map user Q Q
to lab branches
2. Branch Define the branches of the
Management labs across various
locations with options Q
for drop site etc.
3. Test and Fee Functionality to define the
Definition tests and fees against each
test. This will include Q
mapping of HS Code,
Product, Region, Fee etc.
4, Mapping of Test | Map the branches to
defined tests 0 Q
5. View Test and View mapped tests and
Lab labs 0 0 0
6. Process View and process
Submitted applications submitted by Q Q 0
Applications exporter
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6. User Registration Process

Lab users will register on Trade Connect e-Platform (https://www.trade.gov.in/pages/register) as Testing

labs.

Step - 1: Go to the Trade Connect Website at https://www.trade.gov.in/pages/home

<« » C @ %5 trade.gov.in/pages/home Q In) @:‘, Verify it's you

C3 Managed Bookmarks 88 [ All Bookmarks

W GOVERNMENT OF INDIA oowus () @ @ @ ) SKIPTOMAIN CONTENT | JrAccessbilty Options | A A A+ |

Trade

C@N N ECT LabSetu Get Certificate of Origin How to Export ~ Where to Export ~ Find Buyer & Seller ~ Register
Miniss e & Indusn

Industry

Upcoming Trade Events
Discover upcoming trade events this year!

(&%) English v
v

Step - 2: Click on the “Register” button located at the top-right corner of the Home Page

&« » C M 2% trade.gov.in/pages/home Q W 3 @:‘, Verify it's you
C3 Managed Bookmarks 88 [ All Bookmarks
W GOVERNMENT OF INDIA rolowus (X @ @ @ ) SKIPTOMAIN CONTENT | YrAccessbilty Options | A A A+ |

Trade

“ @N N EC LabSetu Get Certificate of Origin How to Export ~ Where to Export = Find Buyer & Seller ~ Register

dustry

Upcoming Trade Events
Discover upcoming trade events this year!

T ePlatform

(&%) English v
v

Step - 3: A Registration Form will appear on your screen
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User Registration

Did you know?

‘You do not need to re-register here if you are an existing user of DGFT Portal. In case you are already registered on DGFT Portal then please lagin directly with your DGFT credentials.

Register User As®

Flease Select ~

Please Select

ImponerExponenOther Public User

COO Autharised Agencies / Export Prametion Cauncil (EPC) | Commeosity Board (CE)
Subject Matter Expert {Cfficial User Only)

Gavernment Cficials

Indian Mission Abroad (IMA)

Bank Officials.

FSWFALG— =

Type the above CAPTCHA Cade. *

Please enter above CAPTCHA Code

([ By registering you are agresing to our temms & conditons

Send OTP

3 Haven't linked your IEC? Click here

a) Select the User Category as “Testing and Inspection Agencies-LabSetu”
b) Select User Role as — a) Lab Admin b) Lab Branch Manager ¢) Lab Technician
c) Fill the Basic details in Registration Form:

o Select Lab: Select lab from the drop-down menu.

o Select Branch: Select the Lab Branch based on the selected Lab.

Note: In the drop-down menu, the list of labs will be displayed which are onboarded by the Global Admin. After
which the Lab Admin can onboard the respective Lab Branches.

o First & Last Name: Enter the First name of the user

Note: First Name and Last Name should be as per the name available in your Digital Signature Token (DSC) for
validation purposes. For any updates in profile, please contact your administrator post registration.

e Email ID: Enter a valid email address

e Mobile No.: Enter a valid 10 digits mobile number.

e Pin code: Enter the area Pin code as per your demographics.

o District and State: These will auto-populate based on the entered pin code
e City: Enter the City name.

Step - 4: Attachments - Upload the required authorization documents to assist in the administrator
approval process. User can also Delete the attachments by clicking on the “Delete Icon”.

Notes:

e The Lab Administrator role will be approved by System Admin as a one-time activity.

e  Once approved, the Administrator can manage and approve user onboarding requests post-login through
User Management

e Access to the portal will be granted only after approval.
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o Multiple Administrators/Officers may be onboarded if required.

oEE

=

+

e Click or Dag and Diop ke 1o upkad

5r. No. File Name Action

sample_pdf |1

Step - 5: Complete Verification

e Enter the displayed CAPTCHA (reload if unreadable).

e Tick the checkbox to agree with the Terms and Conditions.
e (Click on “Send OTP.”

WEee2W— <

Typ= he aboave CAPTOHA Code.

ﬂ By regislerng yau are agresing o owr lenrs & condib

Send OTP

Step - 6: Verify and Submit

e Enterthe OTP received on your registered mobile number and email ID.
o Click “Register” to complete the registration process.
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OTP sent successiully x
First Meame * Last Mame
DERBY MAMCHESTER
Email ID * Mabile b, *
Dresboboy i grmasil comm S1B975E41246
Ender Email OTF * Ener Malsile OTP~
IEERT 14 1 6

Note: In case you face any issues during the registration process, please try again after 30 minutes.

7. User Login Process on Trade Connect e-Platform

Step 1: Login to the Portal

Once the user has successfully registered on the Trade Connect e-Platform, they may proceed to log
in to the website.

Use the login credentials received on your registered email address to access the portal.

¢« C @ % tradegov.in/pages/login Q W ) (@) Verify it's you
C3 Managed Bookmarks 88 3 All Bookmark
B GOVERNMENT OF INDIA Fotlow us X ' @ » KIP TO MAIN CONTENT |

Trade

m @NNE : LabSetu Get Centificate of Origin How to Export = Where to Export = Find Buyer & Seller =

Trade

GONNECT Login

Glad to see you
Did you know?

your DGFT website cr

(&%) English

Note:
e Upon the first login, you will be prompted to change the temporary password as a security
measure.

e [fuser is unable to log in, please use the “Forgot Password” option to reset your password or, if
necessary, register again.
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Step 2: Access the User Dashboard

After successful login, the User Dashboard with activation status will be displayed. Once the user is
active, click on “My Dashboard” to access and proceed on various menu options available

About Bharat Aayat Niryat LabSetu:

LabSetu is  digital platiorm integrafing testing and inspection agencies across the country under a single windaw. It has been designed to India's trade
certification for export and import commordities. Key functionalities smbedded in LabSetu are:

and ensurs faster, transparent, and paperless

Streamlines the process of testing and certification by digitally connecting exparters, importers. and accredited testing and inspection agencies.
Unified online interf; enables seamless interaction ameng
Allows users to search, select, apply, track, and obtain digital test reports and certifications across varous product categories.
Improves B bility, and tur d time in the certification process.

Reduces delays in abtaining test results and certifications.

Improves traceability of test results, enhancing accountability.

Enhances global trust in India's quality infrastructure.

Boosts visibility and accessibility of accredited testing and inspection agencies nationwide.

Qwver time, it aims to evolve into a robust, data-driven ecosystem - offering insighss for pelicymaking, enabling demand forecasting, and defivering advanced analytics 1o identify boitlenecks and capacity gaps in the testing infrastructure.

LabSetu Helpdesk Service:

Helpdesk Ticket: Applicants may use the DGFT Helpdesk fariliy to raise a ticket undar Services $ Helpdesk Senice 3 Create New Request 3 with category as LabSet
Tall-Free Helpline: Users may contact the DEFT Helpdesk thraugh 011-23061495 / 011-23051400
Email Inquiries: For clarifications or further assistance, please email the Helpdesk st dgfiedifatnicfdein

Bharat Aayat Niryat LabSetu

B

Lab Management
Lah Management

Explore

Lab User management
Lah User management

Explore

Lab Branch Management
Lah Branch Management

Explore

Lab Test Definition
Lab Test Definition

Explore

Mapping of Branches with Test
Mapping of Branches with Test

Explore

Process Submitted Application
Process Submitted Application

Exglore

Verify Lab Report
Verify Lab Report

Explare

View Labs and Test
View Labs and Test

Explore

Log a Ticket
Click here to raise ticket for Labs,

Explore

Step 3: Change Password
Upon the first login, the system will prompt the user to change the password.

o User needs to change the password for compliance and security purposes
¢ The new password must meet the specified password criteria displayed on the screen.

Change Password

You can change your password here, Please keep your password safe.

Allfields are mandatory
Current Password* Password Hint

Enter your currentfone time passward @ #  Pzzaward should hava minimum 8 characters & maximum 12 charactars

*  Pasaviord should have st lesst one upper case(AZ)

Pasaward should hive st lesst one lover case(a-3)

MNew Password™ *  Passward should have at lezst one number{0-3)
® Pzzzword should have at lezst one special character cut of these acceptable charzcrers (§4.()*, @[]4_{} ~E) or aspace
Chacse 2 password @
* A password may ContEin 2 space but this cannot be &t the start or the end.
#  Please donat use any cther special charscters nat included an this it (far example, 1" % or +) and also plesss make sure you don't
accidentally lesve 2 space at the beginning, or end of the pazsword.
Confirm Paszword®
Confirm your paszword @

Submit
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Step 4: Forgot Password

If a user forgets the password, it can be reset by clicking on “Forgot Password” option available at the
bottom-right corner of the Login page.

raons® @ @ @ ®

LabSetu Get Certificate of Origin How to Export ~ Where to Export ~ Find Buyer & Seller ~

Trade

QONNECT Login

Glad to see you
8 Did you know?

(&% English

8. Laboratory Onboarding & Lab Modules

» Onboarding is the initial process designed to ensure a smooth and efficient transition for new
users by guiding them through system setup and required initial actions.

» The Global Administrator is responsible for onboarding all laboratories. This activity will be
conducted once for each lab. Once the labs are onboarded by the Global Admin, the respective
Lab Administrators will continue the onboarding of their associated users and branches.

> Individual lab user can register himself through the standard User Registration process. Upon
the first successful login, the users will be prompted to change their temporary password.
After updating the password, the user must log in again using the new credentials.

The Global Administrator shall onboard all laboratories, including those owned by Export Promotion
Councils (EPCs)/Commodity Boards, as well as empanelled/recognized laboratories. During the
onboarding process, each lab will be mapped to its respective EPC/Commodity Board and required to
provide details of its accreditations and certifications.

Once alabis successfully onboarded, the Lab Administrator/Branch Manager will be able to perform
the actions through the following modules:

I Lab User Management — Lab Admin can onboard and manage users (e.g., Branch managers
through this module.
Il Lab Branch Management - Lab Admin can manage their branches through this module
[l. Lab Test Definition - Configure the fee and tests including their relevant parameters through
this module.
IV.  Mapping of Branches with Tests- Link specific tests to lab branches using this module.
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V.  View Labs & Tests - This module allows users to view onboarded labs and available
tests.

VI. Process Submitted Application — Process the submitted applications, conduct the necessary
evaluations, and generate Lab Test Reports through this module.

8.1 Lab User Management

This module enables the administration of the users associated with a specific lab branch. It allows
authorized personnel to perform the following actions:

e Approve/De-activate the users
e Upload Signature
e Map Users to the Lab Branch
> Accessible Roles: This functionality is available to the following user roles:

a) Lab Administrator
b) Lab Branch Manager

> Navigation Path: After login, click on My Dashboard > Bharat Aayat Niryat LabSetu > Lab User
Management option

Bharat Aayat Niryat Lab Setu

Enabling standardised, transparent, and compliant operations across all accredited labs. The National Single

Registry ensures unified oversight and regulatory alignment.

# | Labsetu
Ruchi's Dashboard Last Login 29-0¢t-2025 13:11:43 | Password Expires on 26-Nov-2025

User Management

Lab Branch Email(Contains)

Piease Select

8.1.1 Search Functionality

Upon clicking Search, a list of users matching the specified criteria will be displayed. The user can be
searched through the following options:

Lab: User can be searched based on the lab name.

Branch: User can be searched based on the selected lab’s branch.

Email: User can be searched based on the emailid.

Name: User can be searched based on the Name.

Role: User can be searched based on the associated assigned role.

e Status: Users can be searched based on the status of the lab: Pending Activation, Active, Inactive,
Rejected

Note:
o  Reset Option - The search fields can be reset to their default state by clicking the “Reset” button.
e Action Option - In the search results, the Lab Administrator can perform specific operations for a user by
clicking the “Action” button.
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_

Lab &ranch EmuiConing)
| Plense Select | Pl Sulect
Hame{Comaes) Rl smws
Planss Seinct ~ P Select ~

Date Actvaied
¥ 1] Lab Email User Name Rale Status Last Login Inaciive Action
1 bBR b com ()] Branch Manager Acthve 2AMDEA02G6 1TIEAE  2A0TA026 15:13:04 Action =
H oSt el com et Sample Collector Ingeshe ZRCIB026 15122 | 2A0TI06 158510
3 biab com st Branch Manager Aciive 24MTTIZ025 155402 27052025 17:51:31 m
a lab0gHab.com = Technician Active SOOEP025A0EIE | 2EDGE0Z5 134523 m
5 bt lab com st Branch Manager Active AWOEITEE 13:27:30 m
Showing 1195 ol 36 onties [ ' KRG
Date Activated /
" tab Emait User Name Role Status. Last Logn Inactive Action
1 kbB@b com wstics Branch Manager Aco 2300672025 17:26:46  2407/2025 150304
DeActate User
2 tes9@lat com st Sample Collector inactve 220052025 151242 2007120251
Upiace Uses Riole
g Beaen
3 bizlab.com st Eranch Manager Aee 2400772025 155402 270052025 1
View User Aust Log
4 1ab10gtsh com st Techrician Acree 3000572025 110618 260672025 1
View s Prctie
s abli@lab.com ost Branch Manager Acive 16/06/2025 1327:30 m
¥ o 26 i mevca [z 3 « 5 6 nen

8.1.2 De-Activate User Functionality:

Lab Admin can deactivate the user by clicking on De-activate user option. He has to enter the required
remarks and click the “De-Activate User” button to confirm. Once confirmed, the user account will be

deactivated.

User De-Active

Remarks *

Enter Remarks

De-Active User
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8.1.3 Update User Role Functionality:

The Lab Admin can change/update a user’s assigned role by selecting the Update User Role option. He has
to select the new role, enter the necessary remarks, and click the “Save Details” to apply the changes.

Excel

<
Update User Role .

# 1 Lab Email Last Login Inactive Action
Setected Role”

1 labe@Iab.com, 23/06/2025 31/07/2025 15:56:51
() Lab Administrator 17:26:46

() Branch Manager 2a/0712025 27/05/2025 17:51:31

15:54:02

2 bi@lab.com

() Technician

8 labn@lab.col () Sample Collectar 16/06/2025 13:27:30

4 ash@gmail.col remarks® 280712025 0SI06/2025 13:17:13
16:00:02

Enter Remarks

5 Asha@gmail g # | 11/06/2025
16:21:08

Showing 1106 of 8 entries Pravicus n 2 Het

8.1.4 Map Branch Functionality:

The Lab Admin can map/ unmap the branches of the associated lab by selecting the Map Branch option.
To perform this action, the admin has to select the checkboxes next to the branch names to be mapped or
unmapped, and then click the arrow button to apply the changes. Click Close to exit the popup.

Map Branch

Lab Role

Branch Manager

Branch Name t Branch Name

TEST BRANCH 1 G’ nagar

TEST BRANCH 2 Test Branch 4

8.1.5 Upload Signature Functionality:

The Lab Admin can upload signature in specified format. Digital / e-sign is required during test report
generation to authenticate the process.

Upload Signature

Note:
+

mun Click or Drag and Drop file to upload Please Upload Signature of office in jpg.jpeg of png format.
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8.1.6 View User Audit Logs Functionality:

The Lab Admin can access the User Audit Logs to monitor and track all activities performed by a specific
user. The audit log provides a detailed record of user actions, including updates, status changes, and
other relevant system interactions, ensuring transparency and accountability within the system.

I".-’iew User Audit Logs | Y

Action Actorer
Dabe - Lab Emnail User Name Role Swamus Acdon By Frole Femarks
ALOTIZ0EE Lb&EFlab com o=t fes Erarch Actvn Inkesh dofiam Glckal [[==4
155550 Karager allcom (TEST A ministranos

L=ER |
ILOTIE0ES Lb&Eglah com et fes Erarmch ractve Inkesh dodlam Global [t
L5008 Manager alcom (TEST Afminisraos

L=ER |
24NTIE0ZE k&g lab.com st e Erarch Actin adeConnoct- Afminisiranon a2
151504 Manager Ao} gow.in

(Anku ey

Daconath §
2OTIZ0EE Lb&EFlab com o=t fes Erarch ractve b<ffiah.com Adminisirancr [
15:12:43 Kanager sty
2B'DS/20ZE TEST AMD LbEglab com tost ies Erarch Actve radocnnnect- Afdminisirancr as
138570 KManager dofrdfgm in

Ak

Danath )
IEIOZE k&g lab.com st e Laby Actin oGl ks Afminisiranon a
135354 Admind s
IEIIOEE k&gt lan com festics Lab Factve = = Administrans =3
12:57:18 Agmini ST
ANDEI0EE Lb&Eglah com et fes Lab Actue st s Afdmindsiranor a=
12:5558 Adminisraio

Shersing 110 S of 8 enlres P ﬂ td
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8.1.7 View User Profile Functionality:

The Lab Admin can view a user’s profile by clicking the “View User Profile” option. The user details are
displayed in a popup window in read-only mode.

Registered Entity As®

Tesiing Labs ~

Rale Lab

~ Search epe v

First Name and Wittle Name (1 spplicable)” Last Name

Erver Designasion e

Mabile Nt Secondary Mabile Na Ermail D{his vill b the User 10]*

+a1 | 120mms70a0 #91 | Enter Moblie Number lsbagist com

Secondary Email K Address Linel Address L
Erier Emall (0 Erier s Linet Enter atdress Line2

Pincede® Distriet

283060 AHIAADABAD. v GUIARAT v

iy
e

8.2 Lab Branch Management
Lab Branch Management Module allows the Laboratory Administrator to manage their branches

on LabSetu Platform. This module enables the Lab Administrator to:

e Search the lab branches mapped to the respective laboratory
e View the Audit history
e Add/Edit lab branch information.

> Accessible Roles: This functionality is available only to Laboratory Administrator

» Navigation Path: After login, click on My Dashboard > Bharat Aayat Niryat LabSetu > Lab
Branch Management

The Lab User can click on Lab Branch Management and search the applications using the
available filters.

Bharat Aayat Niryat Lab Setu

Enabling standardised, transparent, and compliant operations across all accredited labs. The National Single

Registry ensures unified oversight and regulatory alignment.

# | Labsetu

RUChi'S Dashboard Last Login 29-Oc¢t-2025 13:11:43 | Password Expires on 26-Nov-2025
Branch Management

Lab Branch Status

Please Select v Active Inactve

Branch List
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8.2.1 Search Functionality

To search the lab branches, the Lab Name field will be auto populated and non-editable. Optionally,
the user may select a branch. Upon clicking Search, a list of corresponding branches will be
displayed with “Action” Button-

— S
Branch Management
= —
Select ~ Piease Select ACtive Irncte
Branch List
S.No. Lab id Lab Branch Name Branch Code Branch Address Branch Status Action
1 LABOOOAD LAB COO TEST BRANCH 1 Aciive o——
2 LABOOOAY LAB COO EST BRANCH 2 Active m
a LABDOOAS TEST BRANCH 3 Active m
a LABOOOSO Lab1i test manual 555 dsdsds Inactive m
s LABOCGOSO Lab1 DGFTLE 1 444 AMD Active m
& LABOOOS2 ZXC Quality Test Lab Branch 1 001 test Active m
7 LABDOO1O National Single Laboratory NSL DL 555 dsd=ds. Inactive m
a LaBoOO12 DB_LaB1 DB_LAB1_BRANCH1 101 addrass1 Active
a LABODO13 DB_LaBZ DE_LABZ_BRANCH1 101 address 1 Active
10 LABOCOLS DE_LABZ DE_LABZ BRAMNCHZ2 102 address2 Active m
-

8.2.2 Action Button Functionality: Click on Action Button to Edit Details and View Audit History

Bharat Aayat Niryat Lab Setu

Enabling standardised, transparent, and compliant operations across all accredited labs. The National Single

Registry ensures unified oversight and regulatory alignment.

# | Labsetu

Lab

S.No.

1

Ruchi's Dashboard

Branch Management

Branch List

Labid

LABO0OO62

Lab

TCS Lab

Branch

Please Select

Branch Name Branch Code

TCS-Delhi 007

Last Login 29-O¢t-2025 13:11:43 | Password Expires on 26-Nov-2025

Status
Active Inactve
Branch Address Branch Status Action

Vanijya bhawan, central delhi, delhi Active
Edit Details .
1 BE

View audit history

8.2.3 Edit Details Functionality: Lab Admin can edit the existing/added lab branch information. The
form will be pre-populated with the previously entered details.
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Drop OH Facility * Fickup Facikly * Dperatng Hows
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Accreditation Details

Bccouditation Type * Arcrediation] Curtics Mumibse * inbadity From Ouis *
Pusc T L
walidity Till Datw * URL for Accracitstion Velidetion ©
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8.2.4 View Audit History Functionality: Lab Admin can view the branch user’s audit log to track all
actions performed by the user.

| Branch Audit History |

Lab Name Branch Name Branch Type Branch Code Merchant Id Checksum Branch Addi
1 TCS Lab TCS-Delhi Local Branch 007 89288928 Vanijya bhaw

2 TCS Lab TCS-Delhi Local Branch 007 89288928 Vanijya bhaw
4 CE— >

Showing 1 to 2 of 2 entries Previous Next
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8.2.5 Add Lab Branch: The Lab Admin can add a new branch by clicking the Add button. Upon
clicking, a popup window will appear —

Lab Name: Lab name will be auto populated.

Branch Type: Select the Branch type from drop-down - Regional Branch or Local Branch
Branch Name: Name of the branch of the Lab

Branch Code: Branch Code of the branch

Merchant ID: Merchant ID provided for PayGov.

Checksum: Checksum provided for PayGov.

GSTIN: The GSTIN of the branch.

Branch Address: Address of the branch.

Pincode: Valid Area Pin code where lab branch is located.

District: Select the District from dropdown where lab branch is located.

State: Select the State from dropdown where lab branch is located.

Email: Valid email address of the lab branch.

Telephone (STD Code-Telephone): Valid contact number of the lab branch.

Status: Select the status from dropdown- Valid or Invalid

Start Date: Date calendar appears, to select the date from when lab branch is onboarded on
portal.

Drop Off Facility: Select from dropdown- Yes/ No, whether lab branch offers drop off facility.
Pickup Facility: Select from dropdown- Yes/ No, whether lab branch offers Pickup off facility.
Operating Hours: The operating hours of the lab branch.

Upload Seal: Seal of the lab branch to be uploaded.

Accreditation Details: Enter the below accreditation details associated with the lab branch
Accreditation Type - Select the type from the drop-down.

Accreditation Certificate No. - Enter the valid Accreditation Certificate Number.
Validity From - Select the validity start date from the calendar.

Validity To- Select the validity end date from the calendar.

URL for Accreditation Validation- Enter the URL to verify the scope and certificate
details of accreditation.

O O O O O

Note: Lab must select at least one of the options from Pickup/ Drop-off facility.
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8.3 Lab Test Definition

The Lab Test Definition module enables Lab Users to add tests and define relevant parameters on the
https://www.trade.gov.in/ portal.

This module allows the Lab User to:

e Searchthe Lab/ Lab branch,

e Addnew Test

e View/ Edit the added test details
o View Audit History

» Accessible Roles: This functionality is available only to Laboratory Administrator

> Navigation Path: After login, click on My Dashboard > Bharat Aayat Niryat LabSetu > Lab Test
Definition
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> Lab user will click on Test and Fee Definition search the lab/ lab branch through the

provided filters:

Ruchi's Dashboard

View | Configure Tests and Fees

Lab* @ Branc

I # | Labsetu

Last Login 29-0¢1-2025 16:18:49 | Password Expires on 26-Nov-2025

Status &

| TES Lab - |

Active v

Country &

ITC{HS) Code &

| Select - | | Selex | | Select

sector @

| Select .|

E il Test Fee betniten

8.3.1 Search Functionality:

In the Test and Fee Definition dashboard, the Lab Admin can search for results by clicking the
Search button. To initiate a search, select the desired Lab — the corresponding results will be
displayed accordingly. The following dropdown filters are available to optimize search results:

e Lab
e Branch
e Status

e |TCHS Code
e Test Name

e Country
e Sector
o Type

The search results will also display an Action button against each result to take necessary action.

8.3.2 Action Button Functionality: The following options are available with Action Button -
i.  View Audit Log: Lab Admin can view the user’s audit log to track all actions performed.
ii. Edit Details: Lab Admin can edit the existing test details. A pre-populated form will be
displayed for modification.

View Lab Test History

HSN Code |

Status SAC Code User Name User Ip

ACTIVE 627273 okesh.dpfg 102168136

mail com 36

8.3.3 Add Test Fee Definition
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On the Lab Test Definition dashboard, the Lab Admin can select the Lab Branch to add test and fee
configurations. Click the Add button to begin. The following Form Fields and Options will be
displayed:

e Lab: Lab name will be auto populated.

o IsITC(HS) Code Applicable for Test? Select from the radio button — Yes/ No.

o TestApplicable for - Select from drop-down whether testis applicable for: Export, Import, Both,
Not Applicable

e Test Name: Enter the Test name.

o Test Description: Enter the test description.

o Accreditation Type: Select the Accreditation type. User can select more than one accreditation
type associated with that test.

Testld *
TESTO0090
Lab* @ Test Applicable tor * @

DGFT Lab v Expon v

Test Name * @ Test Description * @ Acereditation Type ©

TEST 111 TEST DESCLLL ‘ [ TEST ¢ |[nABL ¢ |

Add Itchs Code

ITC(HS) Code * @

[ setect

e Add ITCHS Code - Enter the ITCHS code and click Add button.

e Status: Select the status from dropdown- Active/ Inactive

e Country: Select the Country from dropdown.

e Sector: Select the Sector from dropdown.

e Minimum Quantity Required of Testing Sample: The minimum quantity of sample required
for testing.

e UOM: Unit of Measurement

o Time Required for Testing: Time frame required for testing a sample.

o Test Type: Select the type of test form dropdown- Mandatory, Non-Mandatory, Regulatory,
Other

e Guidelines/ Instructions: The guidelines/ instructions required for the test.

o Test Fee (INR): Fee of the Test.

o GST (%): GST applied on the test (e.g. GST Rate on testing 18%)

e HSN Code /SAC Code: Code generated on the invoice.

e Urgency Fee: In case the testing report is required on urgent basis, in that case any additional
fee can be mentioned in this field.

o Pickup Fee: In case the lab branch offers pickup facility, in that case any additional fee can be
mentioned in this field.

o Total Fee (INR): Total fee including additional charges.
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e Add Upload Documents: Documents required for testing - Document Name & Type

Status * @
Active
Minimum Quantity Required of Testing Sample * @
100
Test Type * @
Mandatory
Test Fee (INR) * @
100
Urgency Fee * @

[

Add Upload Documents

Document Name * @

Country * @

Andorra X

Guidelines! Instructions * @
ridssatghujikuytgrietwagwetghjuytriditr
GST(%)* @

18

Pickup Fee * @

20

Document Type * @

select

Sector * @

Agricubtural or Allied Products

Time Required for Testing * @

~
HSN Code | SAC Code * €@
627273
Total Fee (INR) &
~

Document details
Si.No Document Name Document Type Delete
Shipping bill Mandatory o
Showing 1 to 1 of 1 entries Eiauz fet
Note: Name of Lab Admin and IP will be auto populated.
o Add/ Edit Test Parameters: The Lab has to fill the following required details:
o Parameter Name: Name of the Parameter.
o Parameter Description: Description of the Parameter.
o Status: Status will be selected from dropdown- Active/ Inactive.
o Minimum Value: Minimum Value of the result range.
o Maximum Value: Maximum Value of the result range.
o Unit: Unit of the result.
o Testing Methodology: Methodology used in Testing.
After filing all details, Click on Save Details to save the configuration.
Add | Edit Test Parameters
Parameter Mame * 0 Parameter Description * @ Status * &
Minimum Value * € Maximum Value * & Unit * €&
Testing Methodology * €
-
Parameter Table
SiNo Parameter Name ;:I:'::S:n Status Minimum Value Maximum Value Unit Testing Methodology — EditDelete
1 Muoisture Content Moisture Content Active 1 100 Percentage Testing Fal|

Showing 1to 1ot 1 entries

B m—
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8.4 Mapping of Branches with Tests

The Lab User can map lab branches to the relevant and available tests by navigating to
https://www.trade.gov.in/ website.

Mapping of Branches with Test is a process in which the lab user will be able to:

e Viewthe mapped tests to the branches
e Add/Remove the tests from branches

» Accessible Roles: This functionality is available to Laboratory Administrator and Branch
Manager

» Navigation Path:
After login, click on My Dashboard > Bharat Aayat Niryat LabSetu > Mapping of Branches
with Test

8.4.1 Search Functionality:

The mapping for a branch can be viewed by clicking on Search button. The following fields will
be displayed -

e Lab Name: Auto-populated and non-editable.
e Lab Branch: Select the desired lab branch from the dropdown, then click on button

Bharat Aayat Niryat Lab Setu

Enabling standardised, transparent, and compliant operations across all accredited labs. The National Single
Registry ensures unified oversight and regulatory alignment.

# | Labsetu

Ruchi's Dashboard Last Login 29-Oct-2025 16:18:49 | Password Expires on 26-Nov-2025

Mapping of branches with Test

Lab Name Branch Name
Search
Please Select

> Alist of tests will appear as:

o Allavailable tests will be displayed on the left side of the screen.

e Tests added/ mapped to the selected lab branch will be displayed on the left side of the screen.

e |Lab Admin/ Branch Manager can click on Add button displayed against every test to add the test
to the lab branch.

e The added test will be removed from the Add Test list and will start appearing in the Added Test
list (on right side of the screen).

e The existing test can be removed by clicking on Remove button displayed against every existing
test.

e The removed test from the existing test list and will start appearing in the Add Test list (on left
side of the screen).
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I # | Labsetu

Ruchi's Dashboard

Last Login 29-Ocl-2025 16:18:49 | Password Expires on 26-Nov-2025

Mapping of branches with Test

Lab Name Branch Name
Search

TCS-Dethi

All Tests Added Tests B

Chemical Testin . .
a Added Chemical Testing Remove

Production Testing Added Production Testing Remove

Tests Added in the Branch

Mircob Testing facid

e Click on Submit Button to save the changes. In case the tests are not visible, the Lab branch
Manager can contact to Lab Admin, if still the issue persists, the Lab admin can contact to
System Administrator at DGFT HQ.

8.5 View Labs and Tests

The View Labs and Tests module is accessible to all user roles, both pre-login and post-login
pages. This module allows users to view onboarded labs and mapped/available tests to them.

e Pre-Login Access: Users can access the module by clicking the
https://www.trade.gov.in/pages/labsetu option from the website menu.

o Post-Login Access: Registered users can access the module via the Bharat Aayat
Niryat Labsetu dashboard.

8.5.1 Search Functionality: The Users can search for labs or tests by entering any of the
following parameters:

e [TCHS Code
e LabName
e Country
Click on Search Button. A search result will be displayed based on the entered criteria.
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Labs and Tests

@' Regulatory Alignment Search Product or ITCHS Code
9‘5 Centralised Oversight

Country
5_f_.| Standardisation

Transparency

Tests

e || TestName: Anabysis of Moisuee Conen e[| Test Mame: Microtiokgical Testing

e || Test Name: Faw Masral Aubiber Testing

y o R

Branch: Regional Calles Rese. Branch: Gualily Conlrod Labora . Branch: Mis. Kanjirappally Rub...

Wiew WView View

Labs

&
e =/ @

Lab Namse: Coffae Lab Labky Marrse: Tea Lab Lab Name: Rubber Board

Branch: Regianal Colies Hesear_ Branch: Quality Control L. . Branch: W, Karjirappally S,

View

8.5.2 Viewing Test Details Functionality: Click on any Test to view the Test details such as:

e Lab name to which the test is mapped
e Test description

¢ Testing requirements

e Countries where the test is required

# | Labsetu

Ruchi's Dashboard

Last Login 29-Oct-2025 16:18:49 | Password Expires on 26-Nov-2025

Chemical Testing

l&Z ab logo TCS Lab Chemical Testing Minimum Quantity Required of Testing Sample
_ 10 GRAMS (GMS)
R Test Applicable for
Export

Countries Mandating Test Product under testing

&m Australia = Ukraine United States Of America 03038970 03032500 61123920 39123921 44123330 30021230 07123400

29035100 28123990
51123010 85123090

Results

@® @ 2

Sector Test Type Time Req. for Testing UoM

2day
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8.5.3 Viewing Lab Details Functionality: Click on any Lab to view the Lab details such as:

e Lab name and validity date
e Certifications

e Contactdetails

e List of available tests

# [ Labsetu .

Test's Dashboard Last Login24-0¢c1-2025 17:33:42] Password Expires on12-Jan-2026
Test Lab TCS Visit Website

Test Lab TCS — ™ . Email Id: test.test@test.test
=@ Certifications .

lm)l:quﬂ Certificate of Origin.pdi Telephone: 1111111111
Tests Offered

S No. CDUI\tIy’ ITCHS Test Name

Albania, American Samoa, Andorra, 08024200 TEST 222

2 Afghanistan 29034500 TEST 333

3 India 03023400 TEST 111
Showing 1 to 3 of 3 enfries fevnus n e

8.6 Process Submitted Applications

Lab Users can process submitted applications by navigating this module on
https://www.trade.gov.in/.

Processing Submitted Applications allows the Lab User to:

e Search the application results based on the selected criteria.

e Pullthe application — to work on the submitted application/ test the results.
e View Audit History-

e Update the Sample Receiving

e Testthe Sample and enter the observations in Interim Report.

e Generate final Report.

» Accessible Roles: This functionality is available to Laboratory Administrator, Branch Manager
and Lab Technician

> Navigation Path: After login, click on My Dashboard > Bharat Aayat Niryat LabSetu > Process
Submitted

8.6.1 Search Functionality - The Lab user clicks on “Process Submitted Application” to access
the search functionality. The applications can be searched using the provided filters -
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Trade
@N N=ed Get Certificate of Origin My Dashboard = How o Export= | Where to Export~  Find Buyer & Seller -

# | Labsew

Ruchi's Dashboard Last Login 29-Oct-2025 16:02:25 | Password Expires on 26-Nov-2025

Process Submitted applications

Application Type From Date* To Date* File Number
Health Report v 2271012025 20/10/2025
Lab Name Lah Branch Name Pending With
TCS Lab v TCS-Delhi v Select

Status

In Process ~

The Lab user clicks the Search button after applying the required filters, with Date being
mandatory fields. The search results will display all submitted applications for the lab.

8.6.2 Action Functionality:

The search results will display an Action button next to each application. Upon clicking the
Action button, the user can choose from two options:

a) Pull to Worklist: Allows the user to pull the file to initiate testing and report generation.

b) Audit History: Enables the user to view all actions performed on that specific file.

Search Result

S.No 1 Application Type File Number File Date Lab Branch Name Status Action

1 Health Repor LABODOZZTESTOO0000624 041082025 Recraate Branch In Process m
M26

2 Health Repant LABODOZITESTOO0000644 04/08/2025 Recrsate Branch In Process Action -
M26

a Health Report LABOOOZITESTOOO0M0EEA 040812025 Recreate Branch In Process Action -
M26

4 Health Repon LABODOZZTES TOON0O06T A DA0BI2025 Recraate Branch In Process m
EL

5 Healih Report LABODOZITESTOO00006EA D40B/Z025 Recreaie Sranch In Process Action -
M26

6 Health Report LABOOOZITESTOO000EA. 040812025 Recreate Branch In Process Action -
M26

7 Health Report LABOOOZITESTOO0000T0A DANBIZ025 Recreate Branch In Process e
26

8 Health Repaon LABOOOZITESTOO0000T2A, Oaloa/z02s Recreaie Branch In Process Action -
M26

£l Health Report LABODOZITESTOO00OOTAA 05/08/2025 Recreate Branch In Process Action -
M26

10 Health Repant LABODOLITESTOO00007EAM  DBIBI202S Regional In Process Action -
26

Showing 1 to 10 of 11 entnes e n
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a) Pull to Worklist: Once the Lab User click on Pull to Worklist a confirmation popup will
appear.

File has been pulled to worklist successfulhy.

The selected application will be pulled, allowing the user to view it and perform the necessary
actions.

Search Result

SMNo 1. Application Type File Number File Date Lab Branch Name Status Action
1 Health Repon LABOOOZITESTO00000E2A 04i0BI2025 Recreate Branch In Process Action -
M26
Showing 1 1o 1 of 1 entnes P n et

When the Lab User Click on File Number hyperlink. the details of the application will be
displayed. The user can review the application and perform the following functions:

e Approve: Approve the application.

¢ Reject: Reject the application if it is missing required information.

¢ Mark Deficient: Mark the application as deficient if additional documents/sampling are
required.

e Assign To: Assign the application to other lab users for further process

=]

IEG Number Firm Name File Date: Application Tyge File Humber

263001321 wiisiey of commences dgll. 04025 Hesalth Reppnt LABODOZATESTOO000BZANZE

Fle Hisiny | Defiency Response

Basic Details L3

1EC Number Firm Hame. DEL Staws
263001221 rinisry of camence gl N

IEC Branch Branch Address GsTIN

Q0L LAXRI FAZALEUR NATIONAL HIGHWAY-24 DELHI ROAD, , MORADABAD, MORADARAD, UTTAR PRADESH  LAKRI FAZALPUR NATIONAL HIGHWAY-24 DELHI ROAD, MORADABAD, MORADARAD, LITTAR PRACESH, OIAAFFAI2SIMIZC

2240

Postal Delivery of Lab report required Delivery Branch Defivery Branch Address
vES 002-UNIT:3- 12 KA JOVAMILESTONE DELHI ROAD N H 24 VILLAGE JIAL, AMROHA ) & NAGAR, AMACHA, UNIT5- 12 Kbt JOVA IALESTONE DELHI ROAD H H 24 VILLAGE JMALAMROHA ) & NAGAR, AMROHA, LTTAR
UTTAR FRACESH BRADESH, 244231
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Other options available with Lab Users: The following tabs will be displayed-

o Basic Details: Displays pre-filled details of the exporter/importer who submitted the
test application.

o Test Details: Shows all pre-filled information related to the applied tests.

o Product Details: Displays all product-related information provided in the application
form for testing.

e Sample Details: Shows pre-filled details of the product sample, including images and
other relevant information from the application form.

e Attachments: Contains all necessary attachments required for sample testing.

e Declaration: Contains the exporter’s declaration or consent for sample testing.

e Test and Sample Details: Includes sample receiving information, report generation
status, and related details.

The Lab user can click on the hyperlinked section to perform the necessary actions:

e Sample Details: Click on hyperlink, a popup willappear. The user will update the status whether
lab users have got the sample or not.

File Details A

IEC Numbes Firm Name File Date Application Type File Mumber

Test Name ‘Test Description Sample Status Report Action Report Status, Test Status Action

Carbon Dating of the Fossils To establish the age of a rock or a
fossil, researchers use some fype
of clock o determine the date it
was formed. Geologists commonly
use ragiometric

Hot Received Generate Interim Report Not Generated Preview! Gownload report

based on the nat
decay of certain Z
potassium and carbon. as refiable
‘ciocks to date ancient events.

Qualiey check for special spices Divided into & wide range of S00000062AM26T002P001 Not Received Generate Interim Report Not Generated Preview! Download report
special spices, regress testing and
combination of criteria testing for
making the product market it for
international export
Quality Control of By Product Qualiy test S00000062AM26T03P001 Mot Received Generate Interim Report Mot Generated Preview! Download report

Recreate Test 1 Recreats Test 500000062AM26T004P001 Not Receivad Ganerats Interim Repart Mot Ganerated Preview! Download report

Snowing 110 4 of 4 eninies Prevon e

|View Test And Sample Details |

Sampl: ID " O Sample Received 7 * @

SOOLO00SZAM2ETOMLPOOL M

Remarks * €
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Sample Status: Based on the sample received status updated by lab user, the updated status will
be displayed here:

o Received- If user selects Yes from dropdown, then the receiver must:

= Upload the images of the received sample.

= Select Date and Time, when sample is received.

=  Select Mode through which sample is received- Pickup/ Courier/ Self -Drop.
o Not Received- If sample is not received, the user can select No.

wWiew Test And Sample Details

Sample Received Stmamus ~

Samgbs D € Sample Received * @ Sample Fhote * &

SOOOOOOTAAMIETOOLE00L o ~

o Chck ar Desg and Drap Sle s upsaad

Sr
ro. File Mame Action

1 Screenshot Z024-1
1-26 174505, png

Sampbe Recened Dabe Aond Tome® Made of Sammple Recemmed * €

os-zoes 1326 = Fickup ~

o Report Action: Lab user can enter the test results and other relevant observations required
against the test parameter for that sample. Report will be generated once the sample is received,
and the lab technician will update the Sample Results.

o Report Status: The report generation status will be displayed.

o Test Status: The status of test will be displayed.

e Action: User can Preview/ Download the Final Report. The final report will be generated in PDF
format.

o E-Sign Details: Digital signature details will be displayed in this tab.

e Payment Details: The payment details will be displayed in this tab

e File History/ Deficiency Response: In case deficiency is marked, the response will be
displayed along with the actions taken on the file.

File Datails ~

IEC Numbee Firm Hame File Daze Application Type File Humber

mmmmm i rmeosat

Test And Sample Detalls

Not Received Generate Interim Report Mot Generated Preview! Download report

Quality check for special spices. SO000D062AM26TO02P001 Not Received Generats Intetim Report Mot Generated Preview! Download report

Not Received Not Generated Preview

Qualiy Contral of By Product Qualiy test

Not Received Net Generated Preview! Download report

Recreate Test1 Recreate Test

khkkhkkkhkhkkhkhkkhkkkkhkhkikkx
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